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'XAPTA

HA KJIMEHTA M CTAH/IAPTH 3A AIMHUHUCTPATUBHO
OBCJYKBAHE

B OBII[UHA KOCTHUHBPO]I

OBIIH MOJIOKEHUS

Xaprata Ha KIMEHTA 3alara ChbBPEMEHHH M IIO-BHCOKH CTaHIAPTH H
CBIEHCTBA 32 momoOpsBaHe Ha aJMUHHUCTPATHBHOTO 0bOciyXBaHe B ObmmHa
Koctunbpon.

OCHOBHH IIEJIA HA XAPTATA

e Jla nonobpsiBa JOCTHIA 10 aIMUHHCTPATUBHH YCIyTH;
¢ Jla npefocTaBs MO-Ka4e€CTBEHO aJIMHHHUCTPATUBHO 0OCITYKBaHE;

& ).Ia HacChbp4iaBa yJaCTHETO Ha KIMEHTHUTE H CIIYXKHUTEIUTE IIpH OGC'B}I{I[EIHG Ha
YCIIYTHTE - HA4HH Ha [IPENOCTAaBAHE, KAUYECTBO U CTaHAAPTH 32 H3MBJIHEHUE,

e Jla momara Ha KJIMEHTHUTe Oa pa3bupaT W 3alluTaBaT IpaBaTa CH H Ja
M3KCKBAT 10-100po 00CITy)KBaHE;

e Jla moamomara CIyXUTEIMTe OT aIMHHHCTpAlMATa dYpe3 IO0-SICHO
neUHEpaHe Ha [IPEIOCTABSIHUTE OT HESl YCIYTH.



3a OCBIICCTBABAHE Ha TE3W LEJIM HHUE HMaMe€ HyXJa OT Bamero

chleHcTBME M OMXMe OLEHWIM BHMCOKO BCSKO M3Ka3aHO OT Bac MHeHwue,
KPUTHKA WK IIPENOpPHKA.

CTAHJAPTH HA AAIMUHUCTPATHUBHO OBCJIYXKJIAHE
OTHomenne keM Bac, KJIIHeHTH:

Jla Bu npejiocraBsimMe elHaKbB JOCTBHIT JI0 YCIYTUTE;

Jla iMamMe paBHOIIOCTaBEHO OTHOIIIEHHE KbM BCHYKH Bac;

Jla cnasBaMe KOH()HIEHIMAJIHOCT OTHOCHO 3allUTBAHMS M XaJIOU Ha BCEKH
eIdH OoT Bac W BcMYKO TOBa He3aBHCHMO OT Bammre motpe6HOCTH,
COLIMAIHO TIOJIOKEHUE, 0Opa3oBaHMe, BB3pacT, I10J, ETHHYECKH MPOU3XOJ
WM PEIMTH03HU YOeXKIeHHS.

Ja nocrurame BUCOKO Ka4eCTBO Ha NMPEIOCTABAHHUTE YCIIYTH, KATO HAMaTHM

nmudHuTe B pasxomy M Bpeme 3a MONy4aBaHETO UM U OCHIYPHM H06pO
OTHOIIEHHE M JKEJIaHHE 3a CBHAECHCTBHE OT CTpaHa Ha CIYXKHUTEIHUTE, KOUTO

Bu obcnyxBar;

Jla ocurypuM npo3payHoCT, OT3UBUYUBOCT M BE3MOXKHOCT 38 KOMYHHMKAIHS C
mo0e3HH U J100pe HHPOPMUPaHHU CITyKUTENH 110 BpeMe Ha IeJHs IPoLec Ha
aIMUHHUCTPATUBHOTO OOCITyKBaHe;

,Ha HaMaJIUM BB3MOXKHOCTHUTEC 3a KOPYIIINHA, KAKTO M BB3MOXKHOCTHUTE 3a
0OBHHEHUS B KOpYIILHA,

Jla Bu nipeniocraBsaMe Heobxoaumara wH(pOpMaIus Ipy clia3BaHe Ha 3aKoHa
3a JIOCTBII [0 0O1IecTBeHa HH(pOPMAIIHS;

Jla criazBaMe CTPUKTHO 3aKOHA 3a 3alIuTa Ha JTHIHUTE JaHHH;

Jla paGoTHM CBBMECTHO C JpYTHd OpraHH3alMd 3a MpeNoCTaBsiHe Ha
YCBBBPIIEHCTBAHH, KOMIUIEKCHM YCIyI'W, cBhoOpaseHHm ¢ Bammurte
V3HCKBAHHUS.

Hundopmanns 3a Bae, kiiuenTn:

IIpy nupexTHaTa HU KOMYHMKanus na Bu mpengocTaBsiMe siCHA, JIECHO
pazbupaeMa, I'bIHA M TOYHAa HMH(pOpMAIWi O HAYHH, YIOBJIETBOPSBAI]
BaimTe H3HUCKBaHHSA;

SlcHa, necHo pasbupaeMa, ITbIHa U TO4YHA HH(OpMalHs, OTroBapsiia Ha
notpebHocTHTe Bu 1me mony4yaBare oT HHGDOpMAaLMOHHHTEe Tablna,
HaMupally ce npej crpaaara Ha O6muna KocTurOpo, BTpe BBB (oaiieTo
Ha OOmunHata ¥ or MHTepHer-cTpanmiata Ha OO6mmua KocturGpos
www.kostinbrod.bg;

3a Bac cMme NOATOTBMIM SCHM M JIeCHO pa3bupaemu GOpMyIspd
3asIBIIEHU, 3a []a C€ OIIPOCTH Ipolieca Ha 00CITyKBaHe;




e Bcexn CIYIKHTEI OT 06111HHCKaTa AIMHUHHUCTpAIIUA H3J1M3a OT aHOHHUMHOCT U

HOCH IIEPCOHAIHA OTIOBOPHOCT 3a CBBpIIeHaTa cu pabora 3a Bac u Bue
MOXKETe Jla ro MAeHTU(HLUpaTe OT Kaprara ¢ MMeHara, [UIbXHOCTTa My H
3BEHOTO KBM KOETO IPHHA/IJIEIKH.

IIpu komMyHHKanHATa cH ¢ Bac, Ki1HeHTH:

Ypes sicHy, 1ecHO pa3bupaeMH, I'BIIHU U TOUYHH OOSCHEHHS U KOHCYITALUK
Iia ynoBieTBopsiBame Baumre motpe6HOCTH;

IIpu 3anuTBanus oT Bala cTpaHa yCTHHTE WJIM IMCMEHUTE HH OTIOBOPH Ja
OBJaT SICHH, IECHO pa3bupaeMH, ITBJIHH H TOYHH.

Kananu 3a jocTbn 10 HHpOpMaALHA H YCIYTH:

Bcexun ot Bac moxe Jda H3I10JI13Ba pa3jiMdHHA KaHalHd 3a [JOCThIO MO0

HHq}OpMaLIHSI H YCIIYTH B 3aBUCHMOCT OT HOTPGGHOCTHTG CH:

LenTsp 3a ycnyru u uadopmanus Ha rpaxzaanure (LIIYUD) — yu. "Oxpung"
Ne 1 ¢ paboTHO BpeMme OT IoOHenenHHK 0 NeTbk oT 8.00 mo 17.00 u. 6e3
pPEeKbCBaHe;

3ana 3a ruiamade Ha JaHbplU — Y. "CraBsHcka" Ne 24 ¢ paboTHO BpeMe OT
noHenensuk 1o metwsk ot 08.00 mo 12.00 4. u ot 13.00 1o 17.00 4.;

Hurepner ctpanuna Ha O6muna Kocturbpony www.kostinbrod.bg xsneto
Ille HaMEepHTe HHPOPMALHA 32 aAMUHUCTPaTHBHUTE YCIIyTH, CTPYKTYpaTa Ha
obLIMHCKaTa aJAMUHHCTpaLys, Tele(OHH 3a BpB3Ka, ENEKTPOHHH apecH,
aHKeTa 3a HHBOTO M KadecTBOTO Ha aIMUHHCTPAaTHBHOTO OOCIyKBaHe,
aKTyallHH HOBHMHHM, OOSBH, BB3MOJKHOCT 3a IPOBEPKA Ha CHCTOSHHETO Ha
obpaborBanute B O0munata Bamu m1okyMeHTH 1 Op.;

Kuock B crpanara va O6muHara;

Kytus 3a mnucMeHHM CUTHaIHM, KOMEHTapH, IIOXBaJlH, OILIAKBAHMS,
IPEeIJIOKEHHS U KAIIOH;

Kytus 3a aHkeTHH KapTy;

WudopmanonnuTe Tablia, HaMHupamy ce Tpeq crpagara Ha O6mmHa
Koctuabpox u BeTpe BBB (oaitero Ha OOImMHATA;

Teneporn Ha O6muna Koctunbpox — 68701 — TeXHHYECKH CHTPYIHUK,
68722 m 68723 — LleHTBp 3a YCIyrd M HH(OpMAIMs Ha TPaXKTAHHUTE
(LIYUI'), 60114 — MIT u ®@akc - 68777,

I'opem Tenedon — 66631 — TEHOHOITHO;

IIpueman guu: KMET — Ilonepennuk ot 14,00 mo 17,00 u.; O6mmaCcKa
agMmunucTpanus — Bropauk 1 YetBepThK oT 08.00 mo 12.00 4. u ot 13.00

10 17.00 9.
IToma - Ha agpec: O6muna Koctunbpon, rp. Koctunbpon, yi. ,,Oxpug” Ne
1.



e VYiecHuIM cMe JOCTBIA 10 YCIyrd 3a Bac, KIHEHTH B HEPaBHOCTOHHO
MOJIOKEHHE, KaTO CM€ H3rpaJuid pamma Ipen crpajara Ha OO6muHa
Koctunbpop;

e B orkpura M npezpasnonarama obcranoBka Bue, xineHTH 1ie mosyyasare
IBJDKAMOTO BHUMaHKHE H yBaXKEHHE B IOJyYaBaHETO HA aMUHHCTPATHBHO
obcyKBaHe.

Hue ce dHTaXXHupaMe 1a B3€MEM ITOJ BHUMaHHE BCIKO Bame NpedIOXKEeHHE
34 JJOITbJIHEHHE W/MIH U3MEHEHHE B MpeaocTaBsiHaTa HH(i)OpMa[IHH, KoeTo Bue
cTe oTOesI3aIIH qpe3 KaHAIHUTE 3a JOCTBII.

Cna3Bane Ha CpOKOBe:

® CpOK'bT 3a OTroBOp Ha 3alliTBaHMs, IIOCTBIMIIM II0 IIolaTa HIIHU
CJICKTPpOHHATa 11ouia, € 10 7 JHH.

e Koraro e HeobOXoiMma mpoBepKka Ha MSCTO HIM CTAHOBHIIE HA IPYT
aJMHUHUCTPATHUBEH OpraH - 10 14 aHu.

e Jlo uckaHe 3a H3laBaHe HAa HHIAMBHIyaJieH aJMHHHCTPATHBEH aKT —
CPOKBT € cbriiacHo 4. 57 ot AIIK.

e Jlo mckane 3a H3BbPIIBaHE HA aJMHHHCTPATHBHA ycCJyra, KOsiTo He e
CBbP3aHa ¢ H3JaBaHE€ HA HHAUBHAYAJICH aAMHHHCTPATHBEH aKT — 0 30
JHH.

¢ IIpu HckaHe 3a JocThN A0 o0mecTBeHa nHGopMmanus — 10 14 Tum.

e [IpemnoxxeHusTa ¥ CUTHAIMTE, KOUTO HE Ca OT KOMIIETEHTHOCTTA Ha KMETa
Ha o0IMHAaTa, ce Mpemnpamar He I0-KbCHO OT 7 JHH OT IIOCTBHIIBAHETO UM 10
CBOTBETHHUTE KOMIIETEHTHHM OpPraHH, C U3KIIOYEHHE Ha CIyYaHuTe B KOMTO Ce
YCTaHOBH, 4e ITpoOIEMBT Beue € MOCTABEH U Ipe[ TAX. 3a MpemnpaliaHeTo ce
YBEJIOMsIBa HallpaBUIIMAT MPEAIOKEHHUETO WITH CUTHATIA.

e PemeHue 0 NPEMIOKEHHE WK CUTHAJI Ha IPaXXIaHUTe U OpraHW3aI[HUTE Ce
B3eMa HaM-KbCHO 2 Mecella cjIeJl HETOBOTO IOCTBIIBAHE H Ce ChoO1IaBa B 7-
JHEBEH CpoK Ha moparens. [Ipy cioXHH BBIPOCH, CPOKBT 3a B3eMaHE Ha
pelIeHne 10 HallpaBeHo MpeUIoKeHUe MOXKe J1a C€ YIBIKH 10 6 Mecella, 3a
KOETO ce cpobmasa Ha noparens. Korato ocoGeHO BaXHU NpHYKMHH
Hajiarat, CpOKbT 32 B3eMaHe Ha pelleHHe 10 TOoIaJieH CUTHAJI MOXKe 1a Ob1e
IIPOABIDKEH, HO C HE IIOBede OT €IWH Mecell, 3a KOeTO Ce yBeIOMsBa
IIOJATEISAT.

e Pemenusara mo HalIpaBE€HUTE MNPEHJIOKECHHA W IIOJaICHHUTE CHIHAIIA HE
IMoaJyicKart Ha o0JKaJIBaHe.

e PeleHHETO IO NoaZCH CHrHall Cc€ H3IBbJIHjABA B €OHOMECEYEH CPOK OT
ITIOCTaHOBABAHETO MY. Ilo H3KIIFOUYEHHWE, KOraTO TOBA CE€ Hajiara no ocobewHo
BaXXHH MPHUYIHWHH, CPOKBT MOXKE Oa 6’BI[€ OpOABIKCH, HO C HC MMOBE€YE OT OBa
MeEcCEIia, 3a KOCTO CC YBEAOMABA IIOJATEIIAT.



AKO B TIpEIBUIEHUS CpPOK He IIO[ydUTe€ OTIOBOP OT OOLIMHCKA
aZIMMHHCTpalMs, [onajgaTe B Ciay4auTe Ha T. H. "MbiyanuB otkas". Tosa e
CUTyalHATa, NPHU KOATO JIMIICATa HAa OTTOBOP C€ IpUpaBHSBA HAa H3pHYEH
OTKa3, KOMTO Moxe Jia ce obxkanBa ot Bac npex AIMHHHCTPATUBHUS ChI.
Hue ce anraxxupame 1a Bu npenocraBuM HeobOxoaumara uH(OpMaLUs olie
IIpY ITBPBUS YCTAHOBEH KOHTAKT C HAC;

Hue ce aHraxmpame Jla OCBILECTBHM HCKaHATa aIMHHUCTPATHBHA YCIIyIra B
3aKOHOOIPEIETIEHUTE CPOKOBE;

Ilfe Bu yBemomsBame, KOraro CpokKbT ce Hajara jJa ObAe YIObIDKEH, 3a
NPHYMHUTE U KPaHHA CPOK, B KOWTO IIe TIOIYyYUTE OTTOBOP.

Mexann3MH 3a oOpaTHaTa Bpb3Ka OT KJIHEHTAa:

AHKeTHa KapTa 3a U3pa3siBaHE€ CTAHOBHIIE HA I'PAXXKIAHHUTE I10 Ka4E€CTBOTO Ha
aIMHHUCTPATHBHHUTE YCIIYI'H,

Hue ce aHraxxmpame akTHBHO Ja ThpPCHM Bamnmmre nmpenioxeHus, MHEHMUS,
KOMEHTapy, CUTHalld M OIUIAaKBaHHUs, KOMTO MOXeETe Ja JajieTe, KaTo
U3II0JI3BaTE BeYe CIIOMEHATUTE Pa3TMIHN KaHAIHM 3a JJOCTHIT;

Hue ce anraxupame Ja aHanusupaMe Bammrte IpenioixeHHs, KOMEHTapH,
[IOXBAJIM M OIUIaKBaHUS ¥ Jia NpeJIpueMaMe CbOTBETHUTE JIEHCTBHUS, KOraTo
Te ca B komnereHnuute Ha O6umnaa Koctuubpon;

Hue ce anraxxupame 1a OTTOBOPHM ITHCMEHO Ha BCSIKA, M0J(a/IeHa B IIMCMEHa
(dopma curHai W/uiny xanbda or Bac mo moBoJ 10110 aIMHHUCTPHPAHE.

A ot Bac Ki1HMeHTH e ouakBame:

Jla ce oTHacsTe ¢ yBaK€HHE KBM CIy)XUTENUTe, KOUTO Bu obcmyxBar u na
HE ITpOsIBABATE arpeCUBHO MTOBEICHHE;

Jla 6Bp1eTE BHUMATEIHU U THPIEIUBY KBM OCTAaHAUTE HH KIIMEHTH;
[la ce oTHacATe C [OBepHe KBM BB3MOXHOCTHTE, KOHUTO BH J[aBaT
IIPEIOCTaBEHUTE YCIIyTH Uy HHbOopMaIus;

Ja npenocraBsTe mNbJIHA W TOo4YHAa HHGOpMaIuA, HeoOXomuMa 3a
IIPEIOCTaBSIHETO Ha ChOTBETHATA YCIIYTa;

Jla uspazssate cBo60nHO Barmmre MHEHUs, IpeANIOXKEeHUs U KOMEHTapH, 34
11a TOTOOpHM Ka4eCTBOTO Ha YCIIyrHTe, KOMTO B npenocrassame.

Otr OBOPHOCT H OTYE€THOCT:

Hue ce aHraxxupame na w3MepBaMe yAOBIETBOPEHOCTTAa Ha MOTPEOHTEITHTE
Ha aJMHHHCTPATHBHHM YCIyI'H OT Hallara HAEHHOCT M Ja IpeanpHeMaMme
HeOOXOIMMHUTE IEHCTBHA 3a IIOBUIIIABAHETO I



e Hue ce aHraxxupame Jia MH3BbpIIBaM€ aJIMHHHUCTPATUBHUTE YCIYTH
01306pa31~10 3aKOHHTE U J1a HOCUM OTI'OBOPHOCT 3a Ka4Y€CTBEHOTO X CPOYHOTO
HM H3MNBIIHEHHE,

e Hue ce aHraxxupame MocTOsHHO Aa nopodpsiBame JOCThA 10 YCIYTH, KaTo
noapodbHo Bu mHpopmupame 3a Bammte npaBa, 3a TOBa OTKBJE M Kak
MOXeTe Jla IIOTy4UTe ChbOTBETHUTE aJMUHUCTPATUBHHU YCIIYTH.

AKO KITHEHTHUTE UMAT OIlJIaKBaHHA, HHE HCKaM€ [a 3HAaEM 3a TOBA.

ITo xanba cpemy He3aKOHHH, HENPABHJIHH, HJIH MNOPAXKIALIH
CbMHEHHE 3a KOpYIUHs AedCTBHA HJH 0e3JeHCTBHS HA CIYKHTEIH OT
aIMHHHCTPAlHATA, [Ie c¢ H3BbPIIH NPOBEpPKa U Ile OTTOBOPHM MMHCMEHO B
€IHOMECeYEeH CPOK. AKO He MO3KeM Ja OTrOBOPDHM B NOCOYEHHSl CPOK,
IMHCMEHO Ile YBeJOMHM KaJI00noAaTe/Ns 3a NPHYHHHTE HIH HeoOXoquMHuTe
AONMbJIHHTE/IHH IeHCTBHS, KAKTO H 32 OKOHYATE/IHHS CPOK 32 OTIOBOP.

Ba:xHo e 1a ce 3Hae:

¢ AHOHMMHH CHTHAlHM M OIUIAKBaHMS HE C€ pasryiexJiaT, OCBEH B CIyYauTe,
KOraTo IIOCTaBeHMAT MpoOiieM 3acTpalllaBa 3[paBeTO U CHUTYPHOCTTa Ha
rpak1aHUTE;

e OOmuHCKa aJMUHMCTpallKs CH 3alla3Ba IIPaBOTO Ja He JaBa OTrOBOp Ha
BBIIPOCH, CHTHAH, Kal0H M ONJAKBaHHUs, KOMTO CBIBP)KAT HELEH3YPHH
U3pa3y, HEMOTHBHDAHM OOWJHM W3Ka3BaHUS, YPOHBAIIM IPECTHKA Ha
UHCTHTYLIUATA,;

e OOmuHCKAa aJMMHHCTpalMs HAMa IIpaBO Ja JaBa OTIOBOP Ha BBIPOCH,
CBbp3aHM CBC 3alllUTa Ha JMYHWTE JaHHH M KiIlacupuIpaHaTta
HH(OpMaLHS.

Hue pabotum B ycinyra Ha [paxmanure u [octute Ha OO6mmHa
Koctunbpon. 1o6pockBeCTHOTO U3ITBJIHEHHE HA CIYKeOHHUTE HH 3aIbIKEHHS
rOBOPH 32 BHCOKOKa4eCTBEHA a/IMUHHUCTPALMS B JOBOJIHO 0OIIECTBO.

YcnoBusTa Ha OBp30pa3BUBAILATa C€ AAMUHUCTPALIMS Hajarat oOIIMHCKaTa
aJIMHUHHUCTpAL}s a pearupa aieKBaTHO ¢ MUHUMH3UpaHe Ha PUCKOBETE.

Bcuuky cTaHOapTH Ha aJMUHHCTPATUBHOTO OOCIy)XBaHe ca HOPMATHBHO
perfiaMeHTHPaHd OT 3aKOHH M TOA3aKOHOBHM HOPMATHBHH aKTOBE, KAKTO M OT
Hapenbu, npuetu ot O6mmHckus cpBeT — KocTUHOpOS.

Ilepuonuuno Xaprara Ha KIHEHTa 1€ C€ aKTyallu3upa, 3a Ja Oblae B
CBHOTBETCTBHE C HACTBIIAINTE U3MEHEHHs B HAIIUTE JEHHOCTH | 3a Jia OTroBaps
Ha MPOMEHSIIUTE Ce MOTPeOHOCTH Ha MOTPEOUTEIUTE HU.

Xaprata ¢ yrBbplaeHa 2008 r. u e akTyaJH3HpaHa mnpe3 Mecen SlHyapu
2015 r. ot Ha KmeTa Ha O0muna Koctunbpon.



